
Step 1 - Filling in Customs Documents- (별지 제3호서식)간이통관신청서
After the parcel has arrived to the South Korean Customs Service for the simplified customs clearance procedure, this document should be filled in 
and sent back to Customs Service. The recipient has 15 days to manage the process. Let’s go through the document together:

This field will already be filled in. The recipient's 
first and last name are written here

This field will already be filled in. The track 
number of the parcel is written here. For 
example, СI123456789DE

This field will already be filled in. The 
product category is written here. As a 
rule, it is “Dietary Supplement”

This field will already be filled in. The total 
weight of the parcel in grams is written here

This field will already be filled in. This is the date 
when the parcel arrived to the customs authority of 
South Korea in the format “year-month-day”

Please, write here the full price 
amount of the order in numbers

Please, write here the purchase currency - EUR

Please, write here the date of filling in the 
document in the format “year-month-day"

Please, write here the recipient's first 
and last name, as in the ID card

Please, write here the 
recipient's phone number

Please, sign the document

Since the products are shipped from the EU 
country, please, choose the “EU” field here

Please, write here the 
recipient's phone number

Please, choose one of three options, how the 
customs tax will be paid if necessary:

- bank transfer
- payment by card
- in cash upon receipt

This field will already be filled in. The 
customs code is written here
(in numbers)

Please, write here the customs code 
indicated at the top of the document

Please, choose this option (you refuse to dispose 
of the parcel, you agree to customs clearance)



Step 2 - Sending Customs Documents

Take a photo or make a scan of the complete document
 

Take a photo or make a scan of the recipient's ID card/ARC

*it is also recommended to send product quality certificates. 
When sending a parcel from a logistics warehouse in Germany, these documents are already enclosed in the parcel. Additionally, they 

can be requested by you from the Coral Club customer support services

Send the entire package of documents 
by e-mail: 

minwon9@customs.go.kr 
minwon9@korea.kr  

What should be done after filling out the document?

The terms of customs clearance are
at least 5 working days.

If the parcel requires additional payment of customs duties, the recipient will receive a separate letter 
about this after the customs clearance process

After completing all the paperwork (and payment, if required), the parcel is sent for delivery
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